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Abstract

The purposes of this research were : 1) to explore the process of earthquake risk
communication in 4.3 magnitude earthquake which happened in Phuket since April 16", 2012;
2) to examine earthquake risk perception amongst the people who stayed in Phuket; 3) to find
problems of earthquake risk communication in Phuket; and 4) to propose the suggestions for
garthquake risk communication in Phuket.

This research use mixed methods, including documentary analysis, semi-structured interview,
and survey research. The researcher interviewed 37 key informants involved with Phuket earthquake
risk communication including government officers, scientists, news reporters, and opinion leaders.
The survey research samples were 404 people who stayed in Phuket. In quantitative data analysis,
statistics included percentage, mean, standard deviation, t-test, ANOVA, and Pearson product
moment correlation coefficients.

The results were that : 1) for Phuket earthquake in April 2012, most earthquake risk
communication process occurred during and after, rather than before earthquake;
2) people in Phuket perceived earthquake risk at the moderate level; 3) the main problem was that
people in Phuket lack of information about Phuket earthquake risk resulting in the lack of
disaster preparedness; and 4) main suggestions for Phuket earthquake risk communication were
that the communication should be done with the low-level perceived people living in Kathu district,
staying in concrete and wood house, and having no direct experience with earthquake. Additionally,
important messages should be provided for people including earthquake risk in Phuket, contact
agencies and emergency phone numbers, and tips for earthquake safety. Therefore, people should
be well-prepared for unforeseeable earthquake circumstances.

Keywords : Risk communication, Risk perception, Earthquake disaster, Phuket
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